





Creating a Work Order from a Message

Control Panel > Work Order > Messages
Creating a Work Order from a Message:
To create a work order using a message as its basis, select the message and then click Create

Work Order. Messages that are already associated with a COl or Work Order cannot be used to

create a new work order.
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Consiering the recent increase in HVAC-relaied requests, we may want lo increase the frequency of our HVAC maintenance
cycks.




