
 



 



 

Enabling Non-Tenant User Subscriptions

 

Control Panel > Setup > User Search > Edit User's Profile > Subscriptions Tab

Enabling Non-Tenant User Subscriptions:

If this is this is the first time you are adding a subscription, you will need to first enable email

subscriptions before being able to add a notification.

1. Go to Control Panel > Setup > User Search.

2. Enter the desired user’s information and click on Search.

3. Click on Edit for the desired user you’d like to enable subscriptions for.

4. Click on the Subscriptions tab.

5. Click on Subscription Settings on the right-hand side.

6. Enter a Subscription E-mail Address. By default, the user's email address is used. This can

be overridden by entering an alternate email address in the field provided. 

7. After subscription types are selected (see Adding Non-Tenant User Subscriptions for details),

please remember to Click Save button at the lower right-hand corner. Then, Save changes in

your profile. 
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