





Dismissing a Reminder

If the reminder is no longer needed, you can dismiss the reminder. Dismissing a reminder converts it into a note,
which is no longer displayed in bold text and will only be displayed within the Messages tab of the work order it is
associated with (i.e. it will no longer be displayed in the Messages list).

To dismiss a reminder, select the reminder from the list and click Done. Your reminder has now been converted into
a note.
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Pyl PaulLorentz Re: RE: 1027708 in Buiding Hilkvizw Towers |- TRWO May 27 ai 1 27 pmi
To: John Smythe Ok, thanka. - Qrignal Meszage -——— Thermoetat needs to ba replaced.
Paul Lorantz Call tanant May 27 at {2:58 pm

Call the tenant temorrow morning at 5:20 AM and ket him know thermestat wil be replaced.

q Paul Lorentz HVAC issues May 2T at 12:50 pm

Need to look at the number of HVAC-related E=ues and trending.

John Smythe RE: 1027708 in Building Hilheicwr

Kay 2T at 12:48 pm



