





Previewing Surveys

You can preview a survey from both the Survey Details and Campaign Details pages before actually launching it. This

allows for a demonstration of the survey that will be going out to the Tenants.
It is strongly recommended that you preview your survey before you launch it. To

1. Inthe Survey Details page (seen when Creating Surveys), click the Preview button, or:

save [ preview | rerumitousr

2. In the Campaign Details page (seen when Creating Campaigns), click the Preview Survey button.

SAvE CAMPAIGN '] PREVIEW SURVEY ||| BACKTQLIST

3. The preview survey is displayed in a new window. You can preview the welcome screen, the survey screen

and the thank you screen.

Tenant Satisfaction Survey

1 Please rate the level of customer service provided by your management company:
Opoor
Crveeds Improvement
O average
O Good
Croutstanding

2  Please rate the following list of Issues on levels of importance to your employeas:
O Qunck Respanse
Creriandly Demeanor
Chinmck Resolution
OrFoliow Up

3 Pleass let us know how we can provide even better customer servics to your employess:


http://help.axisportal.com/tenanthandbook/tenanthandbook.aspx?pageID=6e5fa7a2-3eac-4cea-add4-d662dfdab1e6
http://help.axisportal.com/tenanthandbook/tenanthandbook.aspx?pageID=2858b2c0-495a-4233-a428-65b191faa4fc

