





Rejecting TR Work Orders

Note:

After rejecting a TR work order, it is removed from your Tenant Request list under My Work and moved to

the To Dispatch list found under Tenant Request.

To reject a work order that has been assigned to you:

1.

3.

Locate the work order from the Tenant Request list found under My Work. The work order details will be

displayed.

Angus Mobile - Home

Home | Search | New Work Order

Property: ALL PROPERTIES - GO

My Work

From the Details screen, select Reject.

Angus Mobile -

Home | Seacch | New Work Order

Property: ALL PROPERTIES - GO

My Work - Tenant
Request

Sort By: Date | WO # | Request Type |
Priority | Building

Page: 10f 1

v

Priority: 5
Required by: Apr 21, 2009 at5:12 PM
ASGL

Angus Systems == Head Office >> 2 ==

A message field (Notes) is displayed, allowing you to enter any notes concerning the work order (these
notes will be attached to the status change). When you are finished, select Reject. You have now rejected

the work order.

Reguired By: Apr 21, 2009 at 5:12 PM
Assigned to: John Smythe

Tenant: ASGL

Contact: UserName

Property: Angus Systems == Head Office
Floor/Suite: 2 >> 202

Instructions:
Lights out above cubicle #1234

History (3] | No Messages

Eat)

Delay

Assign & Dispatch
Complete

Send Message

Sign-0ut == Signed-In as: jsmythe

Angus Maobile -

Hame | Search | Mew Werk Order
Metes

Sign-Oul == Signed-1n a&: Smdhe

T




