





Editing Pools

Control Panel > Setup > Work Order Routing > Pools Tab

Editing Pools:

1. Go to Control Panel > Setup > Work Order Routing.
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Eﬂrk Order Rnulin;|

2. Under the Pools tab, select the pool you would like to modify, then click on Edit. The Edit

Pool configuration window will open.

& Work Order Routing

|5 Assignments || g2 Pools || 58 Forwarding | <5 Options

@ New Pool © Delete

Engineers - TR

Name: TR Device info:
Bruno Calisto Angus Mobile
Joe Samson Angusz Mobile
John Smythe Angus Mobile

Maintenance - TR - PM

Name: TR Device info:

3. Edit the Pool Name, if required.

4. If you make modifications to the work order types that can be dispatched to the pool, any
employees that will not be able to receive one of the work order types will be indicated. In the
example below, Preventive Maintenance has been added, but one employee is not able to

receive Preventive Maintenance work orders.

Note:

= Employees that are unable to receive a specified work order type will not see that work
order type even when dispatched to the pool. Situations where an employee is not able
to receive the correct type of work order for the pool can be resolved in one of two
ways:
1. If appropriate, the employee's profile can be updated to allow receipt of the
missing work order type (Available for TR or Available for PM, as applicable)
2. The employee can be removed from the pool and, if needed, replaced by another

employee capable of handling the correct work order types.



& Edit Pool X

Pool Name: Engineers

Tenant Request (TR)
I Preventive Maintenance (PM) I

Employees \

| @ add
Name: TR Device info: PM Device info:

Bruno Calisto None 7.0.0 None

Joe Samson None Nane

5. To add more people to the pool, use the drop-down menu to select an employee, then click on

Add. Repeat this step until you are finished adding employees.

| &b Edit Pool %

Pool Name: Engineers.
Tenant Request (TR)
Preventive Maintanance (PM)

Employees

Employees (15)
Alphonso Franco
Bob Smithy
Darren Dos Ramos
John Mallory

John Smythe
Victor Van Helsing

|« Save || X cancel

6. You can remove employees from the list by clicking on the X beside the employees you would
like to remove.

7. When you are finished, click on Save.

4 Edit Pool X

Pool Name: Engineers
Tenant Request (TR)
Preventive Maintenance (PM)

Employees

> || @ add
Name: TR Device info: PM Device info: Status
Bruno Calisto Angus Mohbile Angus Maobile Missing PM b4
Joe Samson Angus Mobile Angus Mobile Goad b 4
John Smythe Angus Mcbile Angus Mabile Good x

X cancel




